NOTES FOR COMPLETING HM CUSTOMS C5 FORM

The owner or their immediate family members must complete the C5 form. A completed C5 must be attached to the import entry that we submit to HMR & Customs.

Page one

Please complete the ‘Personal details’ and leave the ‘Request to clear’ blank. If you do know the airwaybill number or date of arrival, please fill them in. We will complete the rest of this page.

Page two

Please answer Question 1 or Question 2. If neither apply tick NO to both, with a brief explanation of how you became the owner of the pet.

Details of Pet

This section can be used for up to 5 pets. You do not need a separate form for each animal unless they are on different flights.

‘Description’

Please state the breed of your pet/s, or if this is not known then state colour, sex and what species your pet/s is/are.

‘Country where and date obtained’

Please state the country that your pet/s originated from and the date / year when you obtained them.

‘Price paid or present value’

This can be left blank unless VAT is to be paid (i.e. pets coming in for shows, pets being purchased outside the EU and imported- contact us for further details).
‘UK Import Licence Number’

Please leave blank. Import licence numbers are only issued for pet/s coming under United Kingdom Quarantine Regulations.

Declaration

Please make sure you sign and date this section and complete with your full address in the United Kingdom or Ireland in CAPITAL LETTERS.

Please attach a cover letter / Fax header with your completed C5 form so we can match your details with the correct file.

